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MIANHIAU (Study tour)
MINUNIUHAANIAMIHIOMIDeAUNE U (AAR)
= ' o o o
MIFoussmAunaInud U39 (Retrospect)
Foaandmgs (Springboard Storytelling)
9 A 4 o A ~
MIAUNIAIATOUAD HIBFUNITIATN
NI HIDGUNTEAUNU (Dialogue)
A a4 .
INDUFIUNDU (Peer Assist)
M3iFou lnen151§1ia (Action Learning)
MA391)390N8Y (Benchmarking)
NIAOUIIU (Coaching)
S AL .
M3 uUN@ss (Mentoring)
Wo5u 913 — 9o (Forum)
VNITIUINANUAANAA (Lesson Learning)
n‘ﬁﬂtjumww (Focus Group)
v
MITANUAIWS 11U Web board, Intranet
R2R, M3t uauananuInms lunlssynisnms
ﬁﬁ]mﬁ “]Jf]‘]JwaQ 1 (Standard Operation Procedure: SOP)
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