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4. 91ele loun Fnusglausedn wasseldnauunuiivey

5. AANYRIN1sUNATEIdAUTYY MEnelle AnuELTuSSuATENININNTS
fuerna nstelaldnenisilusgvesilaverudayy
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Shwineuta nslifiungnau waznistasurldinessninaaiinteu

6. ANIMN15W197U (working condition) LA F2luan1svinenu gaeaaniin
wdosdioiedodldlunisinnu gamgll nstiemenna siuafida warguiuuns feaiiaves
91ATAN TV

7. mMsilmAnu (supervision) Lok n1slasuanuienlald guadiemaewusi
U nuseminsdsfuduarilidsfudam Weilvinuslunsimanuvosfuims

8. lilous2191U (co — workers) loiA nslauTsmdedstuuagiu Tusu
AN¥ALEnga uasiidinsnmduddefureaiiousinau

9. USENUAENITUSMIT9U (company and management) laun aautenlald
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ANIAINNTE
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Y93378leoN159188U
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5. wausyleaid (benefits) wunefis Yundaviunegy Arsnwineuia adamnns
TUNYA 18
6. AN NSV (working conditions) aneds Faluen1svinau N1SVENYAN
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Ao (input) kagnandnNNTEUIUNTS (output) ihuAsiueslidiu
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Avidudedlally osngPoliansaiusfnneaeuniedudatuuinisldiduientunisie
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UsMsdiunInazvienoukaldwmda (Wusnis) wazuslae (Suuinns) lunanfeaiu 1wy
nsliuinsvesaentstudlasansiesdodlnsansnou uanidefananfumeuisnatems
Suaglisnislurasietunisiusinmesiasasfanfndunioutu ssadsilionnas
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weniIesuinisesndndayaanadadudliuinsld Fedudnvaznisudanenlalld
(mandanaznsuilnaiatundoniu) Tuanumnenisnissanayiiliinisueuimadon du
N1352895991NE UINIS LU SuUsMsivilinmsugilaludinaditn 4) anulinmy
(perishability) U3n15 8udafilnmusazldetafusnwlils wu fdelulsanineuns
Tuusiazseu lifddrsunmeunsfidos denarulvdavadfdudesgaiua
Fonndufuinliusslovflndlild Fauandrsanduirannsafuinwliluadedud uas
thannelutudeluldvieduslnaannsodsduiiitelund dlaildsuenumela
Faaenadostu A3isses 1a3smel (2543 : 143) nanBadnvardfyveinisuinig

ettt

1. lianansadusdesld (intangibility) nmsudnsidudeiidudeslsild gndnlsionada
Fiu 380 1680 laidesdflaianswandesdudi lifesnuauaudiands fduilymaes
nsuinisfiegifanssuduaiunisnainuinig axdesnenenutlifulsslewidlafuan
A15U3N31INNIIFINNIAITUTINITINdantsuendelunanmvessuuiasigldudn
AnAnuitanelasuannsavesdsludiunnalnadn

2. ldanunsauvsuenliuinig (inseparability) nisliusnisiiunisndauas
n1suslaavaiziedtuuenldle adedndnnwian lnenagnsnishiusnishienisiviug
wnsgrusunansliuinislisngs

3. lalwduou (variability) dnwagvsinisuinisliniueuluegiuin
Fu1ou3ni58ulas agldusnsdlelvs eensls ilsiAnnensalaaunmweanisuinsnen
Foifionfdgvifandranisuivnisianisfesysauladidunisinsununind s
(product planning) ¥eslusuUATIMIIAN1TAANA HuFeAanisazfosadisanudesiunas
Fordoslnduiizsnvesgnénlilainanansauinisled

a. ldanansanfiulile (perish ability) Usnislianmnsandaiulidvionauddy
fdeamsiiauainaue msliuinsfasfitym widrdnuvauzanudesnisliudueuazii
InAndgmAenisuinisladiulanienislisignan Javinlvgusnisdeanengiuievus
Tunsausy MIRITIAT waznISANERLNITUINS

AoRLABS (Kotler . 2000 : 479) nan1in dnuaizresnsudnis 1 4 Ussiam weil

1. fdnvazidufanssy msudnmsiidnwusiiduuusssuazinnsadoulm
Fsmsuinsdufanssuvessyanuu 1wy nue thuivns wiinswwe W Taefithiivie
nuduiisdfinuesianssy msvimadumaedoulmuesaunde Aswesniivilsly
fadniivils usmdsanfinsuinisgndsesnluuds sualsifinsindeulmdn dduvazitinng
dapuuinsasiinisnsaaeulume dwmsunisasvgeuaunsavilalaenisdunauisen
vidorafilivdsnnsliuinig

2. H&nwauriilinamny msu’%muﬁaLﬁmsﬁu%gggmalﬂiuﬁuﬁﬁﬂm wiunands
nsliuimangnimundutiassssnandutng e1atiha wivuifiinsdaweuuinistnagg

Y Y

Uslnaldlneviuiiviule
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Ny o

3. dmsAnseduiusAuLuINIT o nMsusnsianuvaenlaidse

[y

g
nsuinisieldaunsoegedialanifen agdesiisiuuuveanisindedugiuvuin
ArudsnsassiunsUInIsty 4 dlilgndvdeduinisfliFendn n1suinag

a. fveuiuadaiauduiosfionnfiaAunureuivnuesn1suinig tilesain
nsvinmaduianssuisdifnuasdunszuiunsiideides Mlidugaiiuduazyniuan
lidpau fudofanarduganisliinisasnuinmsliuinms enagnilidusaaseduly
esunsdrvingy

2.3 99AUTENBUYBINITUINNS
Aagns waansfeddad (2547 : 322) 1¥nanfeesdusenauvasnisuinasly
a Ussamdiedl

1. animuaadon vuieds aniwinluldifieadeslasnssfunisuinig
usianadenTidmansznuianISEnvesINuLENMsTdAey o (1) maiiumeide
wazazaInluNSAUMIBNARATe3UUING (2) anuiivesniieuinig ldud fe1ans
ANMLIAABNTDIMIIEUINTANIUATUUINNS uaran wieti Gsaonuiimaniivesmia
Uinsosdidnuaizuazanmilvanzay fanunierne azen Wusaleu uazlasade
sumsdliiasnemnuasmnlinogliuimauigiuniuuinig

2. MyUsEndusiug aztaeligFuuimainanusiulalunisinse vinlHitouls
HupouuariBufiRmilunisfiatevesuuins

3. ﬂizmumiﬁmimmﬂ53171’U‘Lﬁ]17'iﬁ%@&§%’UU%ﬂﬁ%‘14@gjﬁ“‘umzmumw‘%mi
a5 daau flsudou duszansam gndedlusdda uazazmn

4. wgAnssuwazitnisvesliuimsidussduszneuiifiauddguiniianly
nsasenuienelalunsuimanszdsuuinslasuussaunmsallaensainnsdudaiy
flusnng SedsiAeadostugliuing ikl (1) yadnnmuaznisusngimesdliuims
Wur sushauthon defiuasesudsnis (2) msyaauaznisneudmauvesliuinis

wndnd yaefaiug (2506 : 13) nann ssdusEneUddyiyananguyanavie
wihgnuiis i ininedestunsliu msanssue dserseniuvesigndetonsuy
fnthilunsdsdonsliuinsansisugunuszveu Ineflgnganneifiensuausssonin
Foansvesuszanvulagaiusan wdeslesdusenouiiddy 6 diufe
anuiiuazyananliuing
Hadeiindvdoninens
N3TUIUNITHALAINTTH
HAKANYIBFIUINTT
Yo NISIHUING
HANTENUFBRSUUINNT

SANEES I A e

o

natdsn uazidiaian (Gilbert, & Birhead) (819f9lu drdnuleursuazuny
NTUNNUMIUAS. 2538 : 1 - 9) weeINTlUSNsasITaEilinsdUsenauddnyed 4 Au Ao
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1. Yadeindn (input) nsensneansaulawnynains A1lddne gunsal
LAz AISILIEAILAAIN
2. Aanssu (activities) M3onszuIunTs (process) e A8n1siaglvmine ns
3. wa (results) WIONANAR (impacts) BuRs AsfiAntundsaninisnineans
4. AuAALY (opinions) ABNANTENU (impacts) Fanuredeaanudaiiu
09U UABUINITSU Ananumanedina1dunisfiansanlaelduuafndessuy
fimsuesimhsauiimihiilivinnihadeiidignszuiumsndn uazeenudunanan
WIDNITUINIT
2.4 vanmsuazuINlun1TUINIg
fiadidn (Millet.1954 : 112-114) lauiedn n1suinisaisisasiiuinelande
auansalumsinzfinnsaninisudnstuiiovelaniolionafiansananamelui
1. nshiusnisediaindisudu (Equitably service) Ao N19IHUINITVD9SY
fiflgueditimnausiniontu dafu Ussawnauagldiunsufoilaefinuaseniadu
filunduasnguane lifinsuaen Wndhidusuestuynau s1unsauazanogis
ianona ngliugnna 919 wazdus udsslinaiigamiunneu
2. nsiusnnsegnesIaiaTiudeian (Timely service) A N15lHUSN15ANY
Snvazanusndy Susiu wasnsliusmsaissazazdeinswsianan Stuneusgisalay
onafitheudsunsunisliuing fszuunisudnsidaau msliusmaduluegasimg
e WeliussrruaunsaunnaInssuuinsh
3. N15LAUTN150819N8IND (Ample service) Ap AURABINITINEINDlUAU
anufiyaans Yangunsalaneg wagnisliuinisansisaeidesfisiuaunisliuinigd
Weaweusns wavanuiiliusnseghamnyauiioae wuiidise swdieonse ludesd
faaldniuinanuateniansenisaswanalagliiinuvaneaeiidsiuiunisiiusnng
flaidfiosme uazanuisanliuinisadeealdefsssdiAaungiuuims
4. nsliu3nisedneneiilos (Continuous service) Aim Asliu3NITaIs1S0uL
Adulvegnainauelnedausslovivesassazdundn llvdaanunelavemiieay
Alruinsineddiniongaudniadelafls desuinmsliudiada uaziinsfionama
5. msTusnsAidiauinami (Progressive service) fie NSWAILINIUUINS
mefuUiIna wazgamwlitinmeiydmi Tnensliuimsansisasiinisuiulge
AN MUaENaNTURTRM 1y Tintesledeasiidmii TinsuansauAaiudmiiag
lesunisevsuegauelidugiinnuianuaiunsalunisliuinig
Faaenadostu Wfirae Asual (2548 : 9-10) 8331 anufinelalunisuinisnie
ALEIsaRiaziansaniinisuimstududifanelandeldarunsaIadunsusnns

1%
=]

WUUMI99) FIatd
1. mslbiusnisegialusssy de nishivsnisfigfsssuanenianazianenti
Wiy
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2. M3UINMIBgTINEIuna fe nsliuinsmudnvazdnduiuaiu
3. msliusnisedraweiiios fe aumeiflosludnuaniudl yaains uagian
gunsalfng 9
a. msliuinisedasiaiiles Ao nslviuinisnasanatdemiennazinion
Usnsremuanlavesas sy
5. nsliuinisednsdand Ao dniswaunnuiinisuinisauniwlidiaaiu
WiAmhludesy
Foauna ¥1Uselasy (2547 : 32) wag NASY SWINIAST (2542 : 28) lananad
nénnswazuuamsliuinislunsliuinmsiugsuuinsd il
1. wdnAuaenedesfuAufoinsvesyanadudiulngnanfeUselovives
Uimsflesinsdnliu asdsmouaussaufesnsvesynainsdiulg
2. wdnmwasiate nanie nsliusmstiu q fosiiiulledeeideas
asihiawe Tlavih o nga 9 sueuwslavesuImsEedui RNy
3. wdnauianena vinsiidaiuasdedliundulduinimnograanenti
wagwinouiu lifinsldaniaiasunyanaviengulaludnuuziandaninnguaudu 9
aghaiiuladn
a. vdnausendn Adlddne deddlulunisuimisegdedininiiuniiaa
Aaglesuls
5. nénewazaIn Uimsndaliunguinisesdeadululudnvasiiufunldie
avmnauny Audeminennsliinnin desdhifunsaunizegaenlaliunduinimie
AldusnsEnauAuly
fma esAvsuds (2568 : 57) namils nénveasuUINIAR 3 Uszms dedl
1. aruidedie (reliability) Usznausie anuasinaue anuianls
2. NIRBUANDY (responsiveness) Usznaudne avuidiulafiagliugnis
anumdendiazliusnisuaznsefianan anusededunisinse msufdisedlrusnsdy
9E 40
3. A210@IU150 (competence) Usznaunie A2 NaIu1Taluni1sliusnng
ANanansalumsaeans Amnuaansaluaudivnsierlesy
YAs  0vANIY (2542 : 4) uar AW URUINIg (2545 : 40) lalviaduvangues
#131 SERVICES Tl
S = Smiling & Sympathy Buuduudala uwazietlawuildlas Wivenivlase
AUYINAIVINVDIGNAT
E = Early Response faUaUuBisanI uUsyasnueignAegaginig
R = Respectful uanseeanfsaiuiuneuazlmiesignan
V =Voluntariness manner asfasla ialafagliuinng
| = Image Enhancing $nwannnativesgliuinisuasvededAns
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C = Courtesy is8191N1588UlEY a9 HU1586 soUTieN fouAw
E = Enthusiasm nszdunseias nsgfedesuiiegliinsgnaifnauussiule
2.5 AMNINNISIAUSNIS
Aoataes (Kotler . 2000 : 492) l¥nanfanunimvesnisuinisld 2 dw Ae @i
1 Iu3nsesls uavdud 2 Wiuimsedidls Gemsfiffuuinszanunsaduildinnunin
yesnsuimsazAvielitudunamainaunndigiuuinisaanisly (expected quality)
mmqﬂwiuaumimﬂmumﬂmimmimmL‘Uuﬂwwmmaamummiwmmmw Faananen
asrlnAntulalnsendendnns 6 Usens dail
1. maduilean@nuaznisivinurvesliuinns Fegiuuinisannsaiuilaann
miﬁg’ﬂﬁu‘%miﬁmmif wazrinwgluanuuinisianmnse wilelameng 9 Idegnaduuunny
2. irmaRLazngAnssuvesiiuUIng lnegfuuinsasiinaiuidnldannnisd
;ﬂﬁu‘%msaﬂaﬁ%uﬁﬁ@mdw q FAntugeviiduins wavtroudlutamiluiui
3. madinuisuasiimnuBangulunisliing lnegnasdnduainaniudise
yesd1iinau narliunsveminnuuagszuunsliuInsndawdsaios uasUselew
uAgnAoE e
4. puilindlauararudedioldlasdsuuinsanmsoiuildanmmnisaififnu
ndanmsiglrusnmsuoRldnaiinnasiuly
5. mauflvaaunsallinduganindnd lelafinuiiAnmnnisaiilildanndn
Wanmihudowmnmsnifiiaund wazdliuinisausaudlvaniunsaifuldiuiasiineud
anumsaflinduAuganinun@sneiSmsfimanzas
6. oiduanazmnudede Taefiuuinisezidedeluidedssvedliuinisan
MsigldusmssiiuAsnsieilnenase
nsuduasuNNsUNATEYiBsAn (2549 : 3) IdifmunamnimansTRuInisUsznaudie
Uszifudfayg 3 Usznis de 1) aruftenelagiunszuiunistunounisiiusnng
2) anuftewelasnudmihdigliuinng 3) awfisneladudssnieamnuazmn Ssamnse
uansTeanden aunmnslisng fail
2.5.1 gunszuunstunisliusnig
dinuAnURAuLINdYAEns unTIvendeveuwiu (2552 : 4) lalvmnuming
YDINTEUIUNITLUNITIAUTNTI vneda Snszuaunislunisliusmsmunzan wazsinsy
Fula msliuinsiliddenionain uazgnies szeznalunisliuimsianumanzan
wazmsusnaduluaudiiunou - #as
ANUNULAVIUNITAULANIYATENT  UMINYIRBULIAT (2552 : 4) TalH
AT UIUNIslunsiuInITI1 maneds dureunsliuinisiiligeenn dudeu
wazdanulussuu Snszuanlumsiuinisiieanusiaga wasgnssdeu dsvezianly
nsliuinisudasdunouiininumunzay waraufigiuuinisueunaisiadaiuniy
AMUUALIAN
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F90R  wited w eyswn (2549 : 144) lalvimunungveanseuIunIThu
nslusnnsin mnede nszuaums (process) WMeatestu Juneu 3ams MuUszsuazy
A9 9 ﬁﬁaﬂﬂgjﬁ’ammﬁmumam sdnNTINAN 9 Tun1sudllausNanAugLazuInIg
Tifugnén viend1i8nifends nszuaunisfifie Bnsuazduneusis q Ald.deliAanis
ussgradSaidesns tules

A3ursa Uhaou (2548 : 44) laliAnunuieveinszuIunIslunsliusn1 s
mneda nszurunsiiuinsiilussuukasdutuneu danusamdalunisliuinis
nshAusNIIuaiUeEeERsTIY

Foauna ¥19UszE3g (2547 : 76) labiaunmuneueanszuiunistunsliusnig
31 vanede nszviunislunisiiuimsdudiuyszaunisnisnaiafifinnudifuin
Fosodeniinauiiiuseansnim visindesdlefiuatislunsvinliiAanseuaunsiiaunse
daevuinsfidamnmly lesinnsliuinslaemluinasusznevienarsdunoy
Tein ﬂ’]ié’fau%’umiaaummﬁayjaLﬁaaé’u mslusnsmueEfeIng MIthsedu Seluud
avduneudesUsrarudonlostusgnafl mntuneulaldfuduntuneuiioageurile
msusnslifuiisevivlaungnanle

ANT1 InAnASH (2547 1 20) lalvimnunungveanssuIunIstunsliusnsin
wneds nszviunsiudadeneliiinnuninvesnisiseuilaeasainssuiunishddaau
vidold3umsesnuuuliimngan azneliAstamamunindig 4 auan luvagiinssuiunis
Afgann azgieliiuuimafiaou fnsldedesiiofnussifunaiiiedumlenialy
My megselaruAlymliTIng

ansTal gant (2545 : 22) lalvimunuieveenszuiunistun1sliuinisin
et lungugsfiauinis nszuiunisiunisiiuinisdaesuuinisiinng dfyuseniu
Bewsnernsyana wiingliuinsasiimwaulaquagndnduednsi Alianansaudiym
andnldvianun 1wy nsdiunlsesruunisdeauuinig asaseunquisuleuisuas
nszvaumsfiinanld sedunsldindesdnsnalunisuinissrunanisdndulavesntnay
miﬁﬁdauiammqﬂﬁﬂumzmumﬂﬁu‘%mi pg19lsAnuAINdAguosUszinutgm
FINa 13JLﬁmLwiaa%wﬁwiamwﬁﬁ’amswhﬁ?u uadallanudAgyan1sHien1TRaInnIY
iesannifeatesiuanunelafigndlisy sziuldinnisdanismanisaanndediiainy
aulsluiesweasnszurunisiiuiniswaznisiids fedu dauuszaunienisnainings
AseuAgUAsUITiuTaINTTUIILMIEY uamdlunmsfmusianssumensnan sl
druniswdansensaiiuniseenanunuImmsnann §inn1stugsiausnisdnasuandlii
BaunumluNITUSIITYARS NSHEANTIIRATN WAZAIIUSURATOUNIINITRUMIY

ﬂszmum'ﬂum'{Lﬁﬁmsﬁﬁmzﬁw%mwﬁm'méhé’fgLfJua&J']q?ch&iaﬁamiU'%ﬂ'ﬁ
uargnén dasleludl B3AR  washl  ogsen . 2509 ¢ 144)
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1. dmduians Sl
1) relvidunulunisaiiuauvesfianisanad
2) felfanisuszauanudisalunisandunagnslunisnasiiunus
UIN3
3) delsiminnuvesianisifinenufianelalumsvhasnngsty
4) YwlvnanisianulaIeulunisuaadu
5) whglinansuszauanudnialunsaniugsianiutneg
2. dmfugnén igsdl
1) Taevhlugndfhuesinszurumaiiudumilweauinsse
2)  nszvaunslunisliuinisiasidudiesildgnaldsuuinisdis
AN
3) mMaUsuAsunssurunisiliiauiaveguanniutaeyinlignénd
Arwienelaunndy
252 sudwmihdgliusng
yaranieniinau (m3egnainelussdns) iuninensiflaudivesianis
ﬁm%"uma‘u‘%mimwizmmﬁwﬁmmgﬂé’wmawiaﬁ’mﬂﬂ (high contact services) Wiingnu
Afemunistues Mmsideiiuanaguin annmiiddydsensmilsiviildnnsusnisves

A9n15619 9 dunal (Aanineeinisuinisldiluluaiuaiiuainnisvegnéi)
Afe mydaususnsvemdnauliidulumumnasgiufismunld daludenanlaiminey

D

o

fanuddqdusgsdaionudifavesnislviuing Selunindu Tutlagtuiifingndudn
Lﬁuqﬂﬁgﬂﬁwﬁmmmwi’ﬂLﬁ'mﬁu?ﬂuﬁmazﬁmsqaﬁﬁu widmnuasinAndsenndveuay
Aanstiesas esnidoyalunsinduls waslimadenlunistoduduasuinsuiniu 3s
viliignénlaseusuauduazuimsilianuisaneuaussioniuaeavisiigeasauld

ANasavesianIstumsiamsiindnauaunsaufiinuldnuinsgiungnaaianis
JududendenudAgundau GsiR wised o oysen . 2549 1 124)

dlinaunnUArMEAFYAIERS unnIngndeveuniu (2552 ¢ 4) lalanuming
v mihdiglruinigin nneds wiineudnisudsnegnim Boufos waagnm e
Buding uazBunduusalasgiane nifnmuliduugiuagnoudodnauldedistaiau
winaudanunseiiesedu wileld wazliuinisieanudule awnsaliuiniswazuile
Jaymdidesnislé

U L4

330R Wit i eysen (2549 : 124) laliAumuneved g liuinsi
g yaranauanildiuniulunisdnausuinig (Wiugnan) Faildnsnasenisiuives
anA Feyeralulagsindmunaueesionts gna (anldusnis) wazgnAiaudu o 15

agludanIndauveIuINITIUAIY
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Awsn thaeu (2548 : 47) lelvimnuvsneveadmihfigliuinigin vaneds
Fnthiiliinsseanugamuazduing qua olald fissilalviuinng uasliduugi
wionoudednonunssuszan

Feead Aadalnlsad (2547 @ 273) Wimumuneidwminigliuinng
vanefa yaansidmndiung Tarwdamassalunsien wasinuruazauifias
yhauuinsegsfimsasidy

ofvn  navdsnsal (2547 : 101) llsimumuneveadniiil glvusnish
vinee yanaiidanudeinydinyana aunsalamidufiieslubedeldogisndeuad
LAZONADY

anad  MIANG, AU WTIANG , Lashiuiiiow 3193eAna (2546: 13)
leltramunevendmih igliuins nneds fildauRedessoyrainsviediioides
funisuimstianun mneANuTINTegnAT wasyarafinogliunisgnan

a

Svidsntl ganii (2545 : 22) lalsinumuvendmiigliuinisin mneds
yransdmsugIianins fluimsuenainasviminindauinsuds dadewihmiiiue
nandnaiusnIsiundou 9 Audie wagnisadernuduiusiugnénddudniuediwnn
dmun1suInig

2.5.3 fuAenunenILagaIn

ainnuANUARMELNEUAIERS NRTINeEETeULAY (2552 : 4) laliauvane
YOIRISIIBANNALAIN MNeFe BrAnsanuiazaannerangan Shevendumia
wazgaliuinasdng @ aauilduinisavern uasainufivsnenavidusuidoy
fl9aU3n1s3u - daenans wawiiidaindmiuiindnse

AUNNUAVIUNITIANSEMITANEAT  UNIINYNGEUSAIT (2552: 4) LalA
AUNLNETOIAIBIWILAINATAIN Vaede nsTuuuesuenasliuinisesafisane
aonuiilunsiuinisavern wasleulusuideuSeudos

gaANIsUSISATURUaLtan (2552 : 4)  ldlRanununevesdesiuieainy
avaan vunede msflunudseduieduneunisvesuusns msdaaauiiliuing iy
nsdmedonlfy 18 wasdll lesuieauazmnlunissesuudnis nnsliusniseane
wenans nsliuinis s msliuinisiugueuni wu fesiwiesarn nisliuinisdu
aoufivensa nsliuInsuuuresumewing 4 ndeufeginisnsenuuunesy uaznis
UM IuUsEdTusToyav1ianseng o W enansvisowsuiumig o

A3unse Taaeu (2548 : 48) Melaununevesdisiuieauayaan nuned
nsiaunsaiuaziadesiielunsliuinsiualie dideindmiviidunlduinsifieme
anufiliuinisazorndussifen Thevenmendlusumisiitaiau feshavern uavey
Tusdnadimunzay Insfwiassasiifiomenaranmdonlduazivimahauiiiiome
LazEyeIn



118

wdninueinagisnisuinisAanisdiuilesiia (2551: 16) na11i1 JULUY
N1501UILANNEZAINUTEABUITUTENOUALEY
1. M3IasyuLINsiUsyYvuivteyaranslaieg
2. ﬂ’]iﬂizﬂmsﬁy'umauuazigaxnmﬂﬁﬁ’ﬁiwmﬂﬁﬂiwww?m
3. dnlisinslameteyarnansiilsenvuanunsag uaznsiaaauls
4. $alvdszuuiadetiarsaumadiniuliszvrvuindedoans wWu
aneeu (hotline) , 81 (e — mail), Bwwesilln (intemet) , LIUNA (webpage) Wudu
5. \Uageensliuszansudonlduinslivaienis wu nstudivelanig
TUsweild Insans vse duwmasiia (intemet) n1sSurvensesudiseAusnsunuiulusig
nue dswan1sharsanmellsvalgla
6. fiszuumssuilanazduisossouSeuveuszrvy Wy dnlvidindey/gsuile
AnuAnU Waaeaau (hotline) Wallulad (website) dnlwlLuvanuauSuiamLAnLTU
YoUszYu InUszansuilinuiuveanguiimngludnuasianizngu (focus group)
Hudy
7. dolianuiiuasdcandoufivanzay wu Sthevennie wasueudawans
U35 Saanuiifsseudnisiiieane Wusu
8. fuvunesufiisaneuazietanmsnsonuuuledy
9. limihigliuinslasunsousuneudfURniii uasiununsousuegns
sowlleq
10. daUsmsuuuLlnasa
11. Inmsusudgauily snidnnguane ng smﬁwﬁL{‘Juqﬂaisﬂeiamw%mi
Useanvu W3emedusunseu
12. anmsglviiudsyanau TnensenidnuSeanienansvdngiuilidnua
2.5.4 grupNaraInsIaslunsiius s
gmnens wauela (2549 : 97) laldanumunevesanvazainsindtuliusnig
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NYAINTTU-UAENT 1 0.03 4 0.11 5 0.14
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NUNUSFIFNND 4 0.11 0 0.00 4 0.11
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Jaungtie nuliuinsinihaisisue sulivinsiiveesyades wazauliuinig
hewionuassudie (Touds) dseasidun dail

1. sUuuumMIAHUNSANE

MsfnuIdunsedl 1unsideidediaan (Survey Research) lnaiiusrunudoyaiu
Algusnns TuAnssuwasnisia 91uau 4 9w dun wbiuinmsdaiungthe auliuinig
Tiihansnsae auliusnisiivvezyanes wasauliusnstiemdesuaisisadty (Fouds)

2. UsuINIuasnguaegng
2.1 Ysgynsntdlunisifiusiusindeyansell laun Ussyisu miieausy viieau

neu 7lEUUSN1591NBIRNISUSINSEILRIUaTTI SLneusINATAY TanTauasaISSA
$1U9U 4,215 AU SIUUNALATNTTULAZANSAD S1uaU 4 Ul 1) sulfusnsdafiun®
U1y 2) uliuinisiiiansisae 3) suliuinisiiveesyades wag 4) uliuinis
PIYNRFDAUANS1TUNY (HULAY)

2.2 ngusiegne laud Useynyu miieausy niisnuensuy 1lasuu3nisain
DIANISUSUNTAIUAIUAYINGD B LNBUTTNANAY FINTAUATAITIA T1UIU 365 AU LASAINUA

a

YUIAVBINGUAIDE19 INEATVRIUNUEG (Yamane.1973 : 725) NisziuaunaInAfion .05

N
n =
1+Ne2
e N = YUINVDIUTEVING
e = sEAUANUAAIAPAUNe Nl AnTUlA
n = YUINNGUAIDENNHBING
Wugnsacall
4,215

144,215 (0.05)2

4,215

= 365.33
11.5375

INTUNINITEUULUVULI1EA9 (Purposive Sampling) mudadiuvesdlduinisly
LAia91U (Probability proportionate to size sampling) 91431 400 AU FITWUNAIUNFY
Aliusnig dell 1) aliusmsdaiuaigthe $1uau 30 Au 2) auliusnisliiansises
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31U 120 AY 3) muiﬁu%msl,ﬁusuamgaslas U 150 AU kag 4) uliusN15IenEe
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